CERTIFICATE OF RELIABILITY

AWARDED TO
LANIER WORLDWIDE, INC.

For the performance of the
Lanier LP128N (tested as the Ricoh Aficio AP410N)
throughout BLI's in-house durability test.

This is to certify that when subjected to a 75,000-impression
Buyers Lab durability test in a networked environment,
the Lanier LP128N proved to be a highly reliable product.
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